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The Pinnacle of

Electric Vehicle
Charging

We are passionate about
driving electric. There’s
much more to the
experience than the
satisfaction of an ethical
choice. It’s the silent power.
The low running costs. The
pioneering technology.
More than a new way to
drive, it feels like a new way
to live.

We’re Andersen, the UK’s
only design-led EV

charging brand. We wanted
more out of the tools that
power electric vehicles. Our
product is more. More
beautiful, more refined,
more efficient. Andersen
charge points come with an
industry-leading seven year
warranty, over 200 colour &
finish combinations, energy
tariff & solar integration and
convenience lighting for
ease of use.
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Accova Wood

Made to Withstand All

Conditions

Accoya’s high strength and stable properties
mean that architects are using it to make
exposed bridge structures, structural beams,
decking, window frames, and doors. Accoya is
extremely high-performance and has been
tested to the highest environmental standards.
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Prestige Partnerships

At Andersen EV, we believe in the
power of partnerships to drive
excellence as well as innovation.
Our partnerships, with leading
companies within their fields, reflect
our dedication to providing a
pinnacle charging solution. Our
range of bespoke charge points are
the perfect blend of sophisticated
design and cutting-edge
technology, enhancing both the
functionality and aesthetics of your
home. Traits we are proud to share
with our OEM and brand partners.

We proudly partner with elite
brands such as Jaguar, Land Rover,
and Porsche GB. Together we are
able to deliver a seamless charging
experience which compliments your
home and the performance of your
vehicle.

Another partner of Andersen’s is
pioneering design company, Callum
Designs. The name behind the
design of the first fully electric
Jaguar, the I-Pace, we are

able to once again compliment
both smart functionality with a
strong design-led focus. This
partnership ensures that our charge
points continue to be aesthetically
pleasing while blending or standing
out harmoniously with any home
exterior.

Andersen EV also partner with
Classic car restorers and EV
converters, Electrogenic and
Everrati. Driving innovation
together, we have partnered with
these two companies as a
testament to our dedication to
excellence and sustainability. Our
bespoke home charging solutions
support both Electrogenic and
Everrati on their mission to bring
timeless classics into the electric
era, offering a unique and prestige
combination of heritage and the
contemporary.
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Our Service

Customer experience is paramount to the :

Service enhances customer trust in the brand X e
and its products.

Andersen brand, and a lifetime Concierge '.__l:*:' Iri'r*-_li'*] i
g L =

BEST
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Here at Andersen we believe that the quality .
of our service should match the quality of our

charge points.

Our status as a Which? Trusted Trader, as well
as over 800 5-star reviews on Trustpilot are
testament to our dedication to the highest
levels of service at all stages of your Andersen
journey.

Our consultation service allows you to ask the
questions you need to before purchasing. Our
unique, nationwide, in-house, EV-driving
electricians are fully trained to the highest
standard, allowing you to have complete
confidence in our service and your installation.

Upon purchase of your Andersen home
charge point, you will gain access to a lifetime
concierge service in order to help with any
gueries you have, from tariff advice through to
how to get the most out of your EV, at any time
while you use your Andersen charger. Our
unique 7-year warranty, the longest on the
market, gives you complete confidence that
you’ve bought a product that’s built to last.
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The Andersen App

Simplified Setup

New Andersen users can simply add their vehicle, charge point & energy tariff to start
benefiting from the features of the all-new Andersen app.

Estimated mileage added

You will benefit from being able to view the estimated miles added to your car following a
charge session, based on the average consumption of the make and model of your vehicle. You
can add your vehicle to the Andersen App, within Settings. Additionally, you will be able to
view the duration of charge sessions, and the cost of them, based on your energy tariff settings
within the app. These can be added to your account, either during the setting up of the app or

later on in Settings.

App Notifications

For ultimate convenience, the Andersen App allows you to control whether you receive push
notifications, email notifications or both. With this ability to take control of your app
notifications, new users have the option to choose to receive notifications on a weekly
charging report, device online status, error messages, and the start and end of charge sessions.

Overview Page

Once the setup of your Andersen App is complete, you will be able to instantly see your
charging status with clearly displayed information. The live breakdown of your charge session
includes information such as the duration of a charge session, the cost of your charge session
and the amount of energy used. You will have additional useful functions such as the ability to
remotely lock your charge point for security and to charge outside of scheduled times. Your

bespoke charge point colour combination will be represented on this screen.

Scheduled Charging & Charge History Reporting

With the ability to integrate your electricity tariff, you can schedule your charges to coincide
with your low cost or off-peak tariff. This can be done easily from the Schedule page in the
Andersen App. Charging history allows you to easily view all previous charging data in one
place. Here you can view the cost of your charge sessions, the amount of grid or solar energy

used as well as the duration of each charge session.
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Promotions, Rewards
& Payment Methods

Upgrade Service

Replace your current EV charge point with a
premium Andersen unit. As part of our upgrade
package, we will install your new, bespoke
charge point at no cost*, plus we'll responsibly
dispose of your old unit, too.

Refer a Friend to Andersen

If you're spreading the word about Andersen,
we want you to be rewarded. The Andersen
Referral Programme allows you and a friend to
benefit from £75 each.

Payment Options

Purchase your Andersen EV charge point in a
way that suits you. You can pay in full. You can
also pay with Andersen Easy Pay or PayPal Pay
in 3, where you can pay over 36 months or pay
in three interest-free payments.

*All upgrade offers are subject to Andersen carrying out a survey on your property to establish the
complexity of the installation. You may incur additional costs, dependant on the results of your survey &
whether additional prepertion is needed.
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Design harmony
for every home.

At Andersen EV, our bespoke home charge
points are designed to blend seamlessly with
any architectural style. Whether you live in a
period property, a contemporary home, a
charming farmhouse, or a stylish townhouse,
Andersen charge points are designed to
compliment your home’s aesthetic and kerb
appeal.

Choose from over 200 combinations as
standard or the option to colour match by RAL
code to perfectly match your homes exterior.
From a timeless Alpine White and Pebble Grey
to Highland Green or Hampton Stone, there is
a shade for every taste.

Our charge points feature unique hidden
charging cables as standard for easy and
stylish storage. Whether mounted on brick,
timber, or modern render, the Andersen
product range integrates effortlessly without
compromising style.

All Andersen products feature a modular
design. This means it has never been easier to
replace the fascia of your charge point. If you
decide to renovate or change the colour of
your home in the future, or move property, you
have the ability to change the fascia of your
unit with ease.
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Send us an e-mail Call us

Ask us a question, leave some Prefer to chat?
feedback or just say hello. Mon-Fri 08:00 - 19:00
Sat 09;00 - 14:00
sales@andersen-ev.com (01234) 916133
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www.andersen-ev.com
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